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Abstract

This study aims to investigate on relationship between knowledge management and labor
productivity of Etka organization. This is applied = descriptive -survey research. Population
of this study includes all staffs of the Etka organization including 81 persons. Among hem 66
persons were selected as sample volume. Questionnaire was used to collect data in this
research. Reliability nd probability of the questionnaire was confirmed. Cronbach's alpha was
used to confirm the validity of the questionnaire. Conceptual model is based on Chen and M.
ohammad 2007. To confirm normality of data research, Kolmogorov-Smirnov test was used.
SPSS statistical software was used for data analysis and Spearman correlation coefficient was
used to test the hypotheses. ‘According to the results of research, there is significant
relationship between knowledge management and labor productivity.
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I. STATEMENT OF THE PROBLEM

Category of knowledge and its management are gradually replaced opens in organizations.
Managers today know that machinery, equipment and buildings cannot take into account as the
organization's:most important asset. What is considered important asset of any organization
includes organizational knowledge and its correct management that leads to competitive
advantage for the organization and, ultimately, win the competition (Akhavan and Jafari, 2005).
Knowledge Management quickly overshadowed information technology and in some cases
even overtaking it. Looking importance of knowledge assets, the need for enterprises to manage
their knowledge assets, increased more than ever (Ahmad Poor Dariyani,2005).

In most organizations access to the necessary knowledge to carry out the roles is difficult due to
lack of a system that first of all force employees to document the experiences and their work
knowledge and secondly be able to regulate job description with scientific information and
provide employees (Broorm , 2005).
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Although technology can facilitate the acceptance of the role of knowledge management in an
organization, may also be considered as a major obstacle in front of it and only makes the
accumulation of information (Choi and Lee, 2003).

Knowledge management is a structured approach that places procedures for identifying,
evaluating, organizing, storing and applying knowledge to meet the needs and goals of the
organization (Davenport and Prusak, 2005).

Piri and Asef Zadeh in determining approaches of applying knowledge management in
organizations announced that any attempt to optimize the organization can/be used in a wide
range of knowledge management and provide suitable knowledge management strategy and
effective combination of knowledge management practices based on‘organizational culture,
technology and strategy for organizations (Piri and Asef Zadeh, 2006). Most valuable asset of
twenty-first century includes knowledge workers and their productivity (Drucker, 1999).
Knowledge is always dependent on man. So in the long-term knowledge-based organizations,
in the areas of competitive, success is attained only through the cooperation of competent. In
this regard humans as a goal-oriented and productivity, has a key role. Thus it can be argued
that human resource productivity is the most important element of productivity and efficiency
in the use or production of knowledge and it is necessary to be a special priority on the agenda
of managers ( Afrazeh and Barch, 2004).

The goal of employee productivity includes organizational cultural change that goes by the
staff. Therefore it leads to the teamwork, morale throughout the organization, improve
organizational culture and profitability (GilaniNiya and Moosaviyan, 2009). Obviously, in the
present era that is in the era of rapid changes of knowledge, knowledge is considered as a
valuable resource and asset’that requires management. In 1979, Swedish Carl Eric SEO
accountant who is the founder of the knowledge management science found out that his
company's financial balance sheet only shows the value of its physical assets. Whereas the real
value of which was several times the value of its physical competence staff and what the
employees form as a collective thought and brain. Productivity of each organization is a
function of employeeiand manager’s productivity, organizational, opportunities, resources, and
the impact of environmental and other organizations. Productivity of employees is subject to
individual variable (abilities and mental skills and history of life), psychological variables
(perception, attitude, character, learning, motivation) and organizational variables (leadership
resources, , payments, structure, job layout ) ( Dolan and Sholer, 2005). On the other hand the
biggest human failure, includes inability to achieve cooperation and understanding with others
( Hersi:and Blanchard, 2005). in the new management approach, teamwork and manager's how
to work with others is very important ( Prado, 2006, quoted my miller). Given the role of
knowledge management in changes to optimize the organization on the one hand and the need
for human resource management in the implementation of knowledge management on the
other hand, prompted researchers to investigate on the role of knowledge management and
review the use of it in the family and its relationship with HR performance . And then the
presents the results to the Group's management group and decision-makers as a solution that
could be useful and effective for the organization and other similar organizations . Given the
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above, the question arises as to whether there is a significant relationship between knowledge
management and productivity of ETKA staff ?

II. THEORETICAL MODEL OF RESEARCH

As knowledge management definition, different models are provided for the design and
deployment of the systems. In this study, a model that has been used by Chen and Mohammad
studied and completed using by Probst et al.model. Chen and Mohammad believed that
knowledge is a phenomenon that arises from social interaction between people.

Thus, (Chen and M. 2007) by adopting interactive approach in their model believe there is
knowledge not only in the minds of people, but also in interaction between them and affect
employee productivity. They also examined essence of knowledge management in
organizations based on employee productivity, i.e. the development of board, safety, planning,
interested participants, manpower planning, staff development and management of financial
resources and manpower and stated that organizational communication, organizational
structure, relations between individuals and human resotrce management can be obstacles to
successful management of organizational knowledge for innovation, competitive advantage
and other organizational goals. Organizations should manage enablers of knowledge in a way
that will help enterprise productivity. Final research model based on the above literature is
shown in the following figure:

knowledge management Employee productivity

Financial and human
resource management

Identify knowledge Planning

Obtain knowledge Interested participants

Product knowledge Human Resources

Planning

Share knowledge

Figure (1): Conceptual Model (Source: Chen and Mohammed, 2007)

III. HISTORY OF RESEARCH

Muon et al (2011) in a study entitled Effect of Knowledge Management on productivity of
industrial enterprises explained the impact of knowledge management on the productivity of
companies. the results of this study also concluded that innovative knowledge management
impacts significantly and positively on the Company's productivity. A wide range of factors
that can affect the successful implementation of knowledge management can be seen in the
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literature. For example, culture, information technology and leadership as important
considerations in the implementation of knowledge management are discussed. "Saraf" (1989),
believes critical success factors and key areas of planning, management and operational that in
order to achieve the effectiveness must be considered and action. If these operations are
conducted before, they should be supported and updated. They should be developed if are not
implemented. Based on the above definition, critical success factors in this study are the
internal factors under the control of the organization. External factors such as environmental
impacts are not taken into account when implementing knowledge’ management in
organizations because they have little control over them.

Mahmood zadeh ( 2012) investigated on relationship between knowledge performance and
organizational performance in hoteling industry ( case study: 4 stars and 5 stars hotels of
Tehran city . according to results of this study, most correlation is in relationships between
knowledge management and organizational culture, knowledge management and personnel
results, as well as application of knowledge and organizational performance. according to data
analysis, it can be concluded the enablers of knowledge management impacts significantly on
knowledge management and knowledge management.impacts on hotels leads to improved
organizational performance .

Rajab Beygi ( 2014) investigated on the impact of knowledge management on performance of
teaching center of agriculture jihad of Isfahan province. It aims to investigate on the impact of
knowledge management on performance of teaching center of agriculture jihad of Isfahan
province. Main hypothesis of the research is as follows:

There is significant relationship between knowledge management and efficacy of staffs of Etka
organization. The study is based en Lawson models, processes and knowledge management
includes 6 stages: knowledge«creation, knowledge acquisition, knowledge organization,
knowledge storage and application of knowledge. Also, by studying different models of
performance assessment, an integrated model suitable for agriculture jihad center was
considered. According to. the study on the relationship between knowledge management
processes and performance of center : there is significant relationship between performance of
the center and each one of the following variables as create knowledge, obtain knowledge,
organizing knowledge, store knowledge, publication of knowledge, and application of
knowledge. ‘In examining the relationship between knowledge management on the
performance of the center, using multiple regression, 2 variable were obtained as knowledge
organization and acquiring knowledge as predictor variables.

Mohammadi (. 2014) investigated on the relationship between subsystem of knowledge
management in learner organization and utilization of human resources in sports federations
and concluded there is a significant positive relationship in level 0.01 between all aspects of
knowledge management and total knowledge management ( r= 0.689) and utilization of human
resources in sports federations ( p < 0.01). Finally, stepwise regression analysis showed that
among the components of knowledge management, knowledge creation is able to predict the
productivity of human resources and there is no difference in relationship between subsystems
of knowledge management and human resource utilization in sport federations.
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Rahimi (2011) investigated on relationship between Components of organizational knowledge
management and the productivity of faculty members of Isfahan province. According to the
results of this investigation. The combination of knowledge in the field of knowledge
management is the highest position. So, there are externalizing, socializing and internalizing
respectively. Also, there is significant relationship between average of knowledge management
of faculty members and their efficiency.

IV. HYPOTHESES

In this respect, a main hypothesis and six secondary hypotheses examined, each of which
includes two variables (dependent and independent) . In this research, knowledge management
is the independent variable separated in the secondary hypotheses and the dependent variable
includes improving productivity of Etka organization staff .

Main hypothesis
There is significant relationship between knowledge management and efficacy of staffs of Etka
organization.

Secondary hyposeses

According to the above theory and tailored to the characteristics of knowledge management the
secondary hypotheses are as follows:

There is significant relationship. between identifying knowledge and efficacy of Etka
organization.

There is significant relationship. between  obtaining knowledge and efficacy of Etka
organization.

There is significant relationship between product knowledge and efficacy of Etka organization.
There is significant relationship between share knowledge and efficacy of Etka organization.
There is significant relationship between maintaining knowledge and efficacy of Etka
organization.

There is significant relationship between applying knowledge and efficacy of Etka organization.

V. METHODOLOGY
Descriptive research includes a series of methods to describe situations or phenomenon. This
study is applied and descriptive method of research - survey and in nature is the correlation.
Population of research
Scientific ‘research aimed at understanding a phenomenon in a population. The target
population includes all elements and people who have a specific geographical scale (global or
regional) with one or more are common trait ( Hafez Niya, 2005). The population of this study
included all employees (managers, deputies and heads, experts and employees) of Etka
organization including 81 persons. Morgan table was used to select sample volume. So, 66
persons were selected as population of research.
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Tools and methods of gathering information
In this study, researchers used standardized questionnaire as follows:
i.  Knowledge management questionnaire of Richardson, 2009
ii.  Assessment employee productivity Questionnaire of cartel and Sochi 2010

Inventory of the correspondence and questions

Question variables of research

1-17 Produce and share knowledge Knowledge
18-25 Identify and acquire knowledge management
26-30 Maintenance knowledge

31-36 Application of knowledge

1-50 Staff productivity Productivity

VI. DATA ANALYSIS

The most important and the main stage of every study is obtaining answer that researchers seek
to gain it. The analysis of data provides the ultimate goal of a study. After determining the
variables for the analysis of data obtained from descriptive and inferential statistics are used.
Descriptive statistics were used to describe data and inferential statistics for the relationship
between data distribution. Then, through the Pearson correlation test and univariate regression
analysis we examine the relationship between them. To enter the data and information of Excel
software and to analyze the questionnaire, SPSS software was used. To enter the data and
information, Excel software and to analyze the questionnaire, SPSS software were used.

Test data normality
For data normalization, research must use a valid and appropriate test that we continue to
introduce and how the efficiency of the test.

Test data distribution (Kolmogorov-Smirnov)

Before any action, selecting appropriate statistical methods for research and calculating the
appropriate test and logical reasoning of hypotheses are the most important work for the
implementation of statistical methods about the operation. Awareness of the distribution of
data has priorities critically. for this purpose ,in this study Smirnov - Kolmogorov was used to
test the normality of data of research.

Evaluation of data distribution of dependent and independent variables (Kolmogorov- Smirnov
test)

HO: the data are normally distributed.

H1: the data are not normally distributed
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Table (2). Evaluation of dependent and independent data variables distribution (Kolmogorov-

Smirnov)
Applying | Maintain Knowledg | Knowledg | Obtain Identificatio | normal distribution

Productivit | knowledge | knowledge | e sharing e knowledge | n of | indices
y production knowledge
66 66 66 66 66 66 66 Sample volume
1.865 2.259 2.527 2.540 1.979 2.237 1.829 Smirnov
.062 149 311 .610 219 128 .052 Sig
Notnomal | Notnomal | Notnomal | Notnomal | Notnomal | Notnomal | Notnomal Result

Is the interpretation of the above table is as follows:
As sig of all variables are more than 0.05, distribution of all variables are not normal.

Inferential statistics

Pearson and Spearman correlation tests are the most widely used tests in human sciences
research. Nominal and ordinal variables are changed to interval and ratio variables and are
used for analysis the relationship because equal intervals are considered in most of
investigations. If data distribution is normal; Pearson test is used . if not, Spearman correlation
test is used. Spearman was used inthis research.

Decision-making rule

The correlation coefficient is statistical tools to determine the type and degree of relationship
between two quantity variable.

The correlation coefficient shows intensity of the relationship and the type of relationship
(direct or reverse). This index is between 1 to -1. Without the relationship between the two
variables is equal to zero. = The output of this test shows a correlation coefficient and a
significant level. If the significance level is less than the amount of error, it is inferred that the
correlation is significant. If sig is less than 0.05, it shows significance of correlation.

The first sub- hypothesis of research
There is significant relationship between identify knowledge and staff productivity
HO: There is no significant relationship between identify knowledge and staff productivity

H1: There is significant relationship between identify knowledge and staff productivity
[H,: p=0

(H p =0

I
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Table (3): the correlation between identify knowledge and staff productivity of Etka
organization
shenasaee bahrevary
Spearman's tho shenasaee Correlation Coefficient  |1.000 .404**
Sig. (2-tailed) . .001
N 66 66
bahrevary Correlation Coefficient ~ |.404** 1.000
Sig. (2-tailed) .001 .
N 66 66

** Correlation is significant at the 0.01 level (2-tailed).

Table(4): Calculation of the ferst research hypothesis test

Identify productivity
knowledge
Identify Spearman correlation]1.000 404*%*
knowledge coefficients
sig .001
society 66 66
Productivity Spearman correlation].404** 1.000
coefficients
Sig .001 .
society 66 66

VII. CALCULATION OF HYPOTHESIS TESTING

According to results of the test, as sig is less than 0.05, HO is rejected. So, There is significant
relationship between identify knowledge and staff productivity. The first sub-hypothesis of the
research is confirmed as 95%.

Second research sub-hypothesis:

There is significant relationship between knowledge acquisition and staff productivity of Etka
organization.

H1: There is:significant relationship between knowledge acquisition and staff productivity of
Etka organization.

HO: There is no significant relationship between knowledge acquisition and staff productivity
of Etka organization.

[H,: p =0

TH p #0

I
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The test performed is as follows:

Table (5): correlation between knowledge acquisition and employee productivity

Correlations
Jkasb bahrevary

Spearman's rtho Kasb Correlation Coefficient ~ [1.000 .918**

Sig. (2-tailed) . .000

N 66 66

Productivity Correlation Coefficient — |.918** 1.000
Sig. (2-tailed) .000 .
N 66 66

** Correlation is significant at the 0.01 level (2-tailed).

Table (6): calculation of the second sub-hypothesis test research

Knowledge Productivity
acquisition
Knowledge  Spearman correlation]1.000 .918**
acquisition coefficients
sig . .000
society 66 66
Productivity =~ Spearman correlation].918** 1.000
coefficients
sig .000 .
society 66 66

According to results of the test, as sig is less than 0.05, HO is rejected. So, there is significant
relationship between knowledge acquisition and staff productivity of Etka organization.
The second sub-hypothesis of the research is confirmed as 95%.

The third sub-hypothesis

There is significant relationship between knowledge production and staff productivity.

H1: There is significant relationship between knowledge production and staff productivity.
HO: There isno significant relationship between knowledge production and staff productivity.

fHO: p =

3
(H p =0

I
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Test performed:

Table (7): correlation between knowledge production and staff productivity

Jtolid bahrevary
Spearman's rtho Tolid Correlation Coefficient  [1.000 .654**
Sig. (2-tailed) . .000
N 66 66
Bahrevary  Correlation Coefficient — |.654** 1.000
Sig. (2-tailed) .000 .
N 66 66

** Correlation is significant at the 0.01 level (2-tailed).

Table (8): Calculation of the third research hypothesis test

Knowledge |Productivity
production
Knowledge Spearman correlation]1.000 .654**
production  coefficients
sig .000
society 66 66
productivity Spearman correlation].654** 1.000
coefficients
sig .000 .
society 66 66

Test results:

According to the results of test, sig is less than 0.05. hence, h0 is rejected i.e. there is significant
relationship between knowledge production and staff productivity. So, the third sub-hypothesis
of the research is confirmed as 95%.

Sub-Hypothesis 4 of research:

There is significant relationship between knowledge sharing and employee productivity of Etka
organization

H1: There is significant relationship between knowledge sharing and employee productivity of
Etka organization

HO: There is no significant relationship between knowledge sharing and employee productivity
of Etka organization
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4( H,: p =0
(H.: p =0
The test performed:

Table (9): correlation between knowledge sharing and productivity of Etka organization staff

eshterak  |bahrevary
Spearman's rho Eshterak Correlation Coefficient ~ [1.000 .655%*
Sig. (2-tailed) . .000
N 66 66
Bahrevary  Correlation Coefficient — |.655** 1.000
Sig. (2-tailed) .000 .
N 66 66

**. Correlation is significant at the 0.01 level (2-tailed).

Test results

According to the results of test, sig is less than 0.05. hence, h('is rejected i.e. there is significant

relationship between knowledge sharing and.employee productivity of Etka organization

. So, the fourth sub-hypothesis of the research is confimed as 95%.

Sub-hypothesis 5 of research
There is significant relationship between knowledge retention and employee productivity of

Etka organization.

H1: There is significant relationship between knowledge retention and employee productivity

of Etka organization.

HO: There is no significant. relationship between knowledge retention and employee
productivity of Etka organization.

[H,: p =0
(H,: p #0
Table (10): " correlation between knowledge retention and employee productivity of Etka
organization.
Negahdary |bahrevary
Spearman's rtho Negahdary  Correlation Coefficient ~ [1.000 .849**
Sig. (2-tailed) . .000
N 66 66
Bahrevary = Correlation Coefficient — |.849** 1.000
Sig. (2-tailed) .000 .
N 66 66
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Negahdary |bahrevary
Spearman's rho Negahdary  Correlation Coefficient ~ [1.000 .849**
Sig. (2-tailed) . .000
N 66 66
Bahrevary = Correlation Coefficient ~— ].849** 1.000
Sig. (2-tailed) .000 .
N 66 66

** Correlation is significant at the 0.01 level (2-tailed).

Table(11):Calculation of the fifth research hypothesis test

Maintenance |produvtivity
knowledge
E
Maintenance Spearman correlation]1.000 .849*%*
knowledge  coefficients
sig . .000
society 66 66
Productivity Spearman correlation].849** 1.000
coefficients
sig .000 .
society 66 66

According to the results of test, sig is less than 0.05. hence, h0 is rejected i.e. There is significant
relationship between knowledge retention and employee productivity of Etka organization.
. So, the fifth sub-hypothesis of the research is confirmed as 95%.

Sub-hypothesis 6 of research

There is significant relationship between applying knowledge and staff productivity of Etka
organization.

H1: There is significant relationship between applying knowledge and staff productivity of
Etka organization.

HO: There is no significant relationship between applying knowledge and staff productivity of
Etka organization.
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(H

3
LH

o - p =0
p =0

I

Test performed:

Table (12): correlation coefficient between the application of knowledge and productivity Etka
staff

|bekargiry Bahrevary
Spearman's rtho Bekargiry = Correlation Coefficient ~ |1.000 .590**
Sig. (2-tailed) . .000
N 66 66
Bahrevary  Correlation Coefficient .590** 1.000
Sig. (2-tailed) .000 .
N 66 66

** Correlation is significant at the 0.01 level (2-tailed).

Table(13): Calculation of the sixth research hypothesis test

application of|Productivity
knowledge
application of Spearman correlation}1.000 .590**
knowledge  coefficients
sig . .000
society 66 66
Productivity Spearman correlation}.590%* 1.000
coefficients
sig .000 .
society 66 66

According to‘the results of test, sig is less than 0.05. hence, h0 is rejected i.e. there is significant
relationship between applying knowledge and staff productivity of Etka organization.
So, the fifth sub-hypothesis of the research is confimed as 95%.

The main hypothesis test

There is a significant relationship between knowledge management and productivity of Etka
organization staff.
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Summary table of results

Table(14): Results of Hypothesis

Results Test type Hypothesis
Confirm Spearman A significant relationship between knowledge management and
hypothesis correlation productivity of Etka staff.
coefficients
Confirm Spearman There is a significant relationship betweenidentification of
hypothesis correlation knowledge and productivity of Etka staffs .
coefficients
Confirm Spearman
hypothesis correlation There is a significant relationship between knowledge acquisition
coefficients and productivity of Etka staffs.
Confirm Spearman
hypothesis correlation There is a significant relationship between knowledge production
coefficients and Productivity of staff of Etka organization.
Confirm Spearman
hypothesis correlation There is a significant relationship is between knowledge sharing and
coefficients productivity of staff of Etka organization.
Confirm Spearman There is a significant relationship between Knowledge retention and
hypothesis correlation productivity/of staff of Etka organization.
coefficients
Confirm Spearman There is a significant relationship between knowledge application
hypothesis correlation and productivity of staff of Etka organization.
coefficients

VIII. SUGGESTIONS

According to the results of this research, there is significant relationship between knowledge
management and Etka staff productivity. Therefore, it is suggested to staffs of Etka organization
to emphasize more on this topic and move toward obtaining higher productivity. Philosophy of
existence of organization should be defined. The philosophy should answer the following
questions:

Why should the organization be accepted in the business market and obtain reward for what
they do?

Because the amount of knowledge in an organization have a positive impact on productivity
and capability of the employees can be said that "create the basis for the exchange of
knowledge, experiences and skills through work teams" as well as "cultural development
effective to facilitate learning" and " create the appropriate field and enhance organizational
learning " play important role to improve organizational learning. Human resources and
organizational structure are considered as the most important factors of establishing knowledge
management completely in and organization, because these two factors are effective for other
factors. In the field of human resources and hiring process use forces that desire to learn, create
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and exchange their knowledge. And in the efficiency rating system for evaluating employees'
participation should be based on the exchange process and use of this assessment knowledge.
Education systems should be designed based on a deeper motivation to learn and apply
learning in the workplace and transfer to partners. Material reward system should be based on
appreciation and encouragement from those who have created basis to transfer knowledge and
build partnerships between people. Running scientific conferences for exchanging experiences
of successful and retired forces to other forces is useful in implementing knowledge
management in organizations. Knowledge management positions should /be defined in the
organization structure and required standards should redesign in the development of
organizations. Staff awareness of the changes and the benefits of establishing knowledge
should be increased. Participative management culture and questions and research in
organizations should be institutionalized. Processes, procedures and guidelines are constantly
reviewed and defect fixes. New systems and technology be used in organization structure .In
organizational structure by creating systems and procedures that are in direct contact with
knowledge management, start to design new system and‘methods to facilitate the impletation
of knowledge management. Also, it is possible to provide some approached such as create a
knowledge base in order to create an atmosphere of trust to implement knowledge
management, form a Knowledge Creation working group to minimize the biases and personal
experiences in profitability of results (due to the multiple views of the Committee)and creating
IT-oriented viewpoint about data classification, and encoding them. Effective relationship
between Senior Managers and successful organizations in this field is useful.

REFERENCE

1. Ebdali, Abbas, knowledge management ( concepts , models, measurement and
implementation) , Tehran, Amir Kabir Univesrity, 2005.

2. Ebdali, Najmeh, 2005, Provide a framework for measuring technological innovation at
the firm level, MLA. thesis (not published) , Tarbiyat Modares University, technical -
engineering university, industry engineering part.

3. Ahmad Poor Dariyani, F, 2005, creation: a systematic approach, Tehran : Imam Hosein
publication.

4. Ahmadi, Naser, 2005, Knowledge management maturity level assessment models,
Conference.on Management of Technology and Innovation.

5. Askajyt, 2008, the relationship between knowledge management and creativity of
librarians, Health Information management , 9 (2): 222-224.

6. Erabi, Mohammad, Moosavi, Saied, 2009, Strategic Knowledge Management Model to
improve the efficiency of research, Journal of Research and Planning in Higher
Education, Issue 51, p. 3.

7. Afrazeh, Faezeh, Doroodi, Fariborz, 2009, Necessary to use knowledge management to
increase the quality of the activities of the new organization, Science and Technology,
No. 24.

118



: \) International Journal of Business Quantitative
" | Economics and Applied Management Research

Volume-3, Issue-12, May-2017 ISSN No: 2349-5677

10.

11.
12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Alvani, Mahdi, Danayi Fard, Hasan, 2006, Organization theory (structure, design, and
application), translation, Tehran: Publication Saffar, the twelfth edition.

Alvani, Mahdi, Nategh, Tahmineh, Farahi, Mohamad Mahdi, 2007, The role of social
capital in organizational Knowledge Management Development, Journal of
Management Sciences in Iran, Issue 5, Pp 70-35.

Alvani, Mahdi, 2008, knowledge organization, controller journal, 2nd year, No. 7 and 8
Alvani, Mahdi, Public administration, Tehran, published thirty-first, Ney Publishing,
2007.

Alvani, Mahdi, Public administration, Tehran, Ney Publishing, 2003.

Iran Zadeh, Behrooz, Taleb Nezhad, Ahmad, "Evaluation .of Strategic Factors of
Knowledge Creation in the Universities of the Ministry of Science, Research and
Technology" Research and Planning in Higher Education/Quarterly, Issue Three, Fall .
2008.

Adel Azar, M. Momeni, 2010, Statistics and Its Application in. Management, Volume II,
the eleventh edition, Tehran, SAMT publish.

Aghayi Fishan , T. (2008) creativity and innovation in humans and organizations,
Tehran, Termeh publication.

Alooy and Linder, 2001, model implementation of knowledge management in small and
medium businesses, Entrepreneurship Development Journal, Vol. I, No. 2

Babayi, Abolfazl, 2004, Evaluation of Samand product success in Iran vehicle, master's
thesis (unpublished) Shahid Beheshti University, Faculty of administrative Science,
management section.

Babayi, Hosein, Salavati, Adel, 2004, knowledge management in organization, Tehran,
Peyvand No publication.

Bazargan , Ali, Sarmad, Zohreh, Hejazi , Yaser, 2001, knowledge management in
organization, Investigating the interaction of technology human and skills, information
science, Volume 18, Issue II.

Berman et.al; 1997, Fast learning organizations, maintain competitive advantage,
translation: Khodayar Abel, Tehran: SAPCO

Probest, Gilbert. Rob, Stephen. The Mohardet, Kai (2006). "knowledge management".
Translation of Ali Hussein or, Tehran, Yastarun

Boist', 1998, The role and impact of leaders in the institutionalization of knowledge
management in current organizations , "translated by Mohammad Ali Nemati,
Electronic Journal of Research Institute of Scientific Information and Documentation.
Volume V.

Behrangi, Mohammad Reza , 2001, Educational and school administration , fully trained,
Tehran.

Pakseresht, Mahdi, shahayi, behnam, Alireza, Youz Bashi, 2003, Learning Organization
(theoretical models Research and Evaluation). Tehran: Publication Yastaroon.

Portal of knowledge and organization of research results, communication technology
goods papers

119



: \) International Journal of Business Quantitative
" | Economics and Applied Management Research

Volume-3, Issue-12, May-2017 ISSN No: 2349-5677

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

Jatari Moghadam, Hosein, Salavati, Adel, knowledge management in organizations,
Tehran, Pyvand No, 2005.

Jafari, Parivash, Faghihi, Alireza, 2009, The components of organizational intelligence in
research and planning of education organization , science and research in Educational
Sciences Curriculum, No. 23.

Jafari, Mehrdad, 2004, creativity human, research on systematic innovation.

Jafari Moghadam, Ahmad, 2004, training and education creativity, ‘creativity and
enterprenership site, Tehran University.

Jafari Moghadam, Mohammad, 2005, What is your strategy for managing knowledge,
Tadbir publication, No. 107

Joorabchi, Zohreh, 2008, The relationship between organizational culture and
implementing knowledge management in Islamic Azad University Central Tehran
Branch, unpublished MA thesis, Faculty of Management, Islamic Azad University
Central Tehran Branch

Jahangard, Ghasem, 2004, Provide a framework to‘'move from information management
to knowledge management in research and development organizations, , a master's
thesis, Malek Ashtar University.

Chen and Mohammad, 2007, Knowledge management: The interaction between
technology ,human and skills: Translator : Mohammed Iranshahi: Scientific Information
and Documentation Center of Iran, information science Volume 18, Number 1.

Cho and Benites, 2002, Create a learning, organization: from thought to action.
Translation: MohammadReza Zali, Tehran, Tadbir journal, No. 74, 2007.

Khaaki, Gholam Reza; 2004, Thesis writing research approach, Second Edition, Tehran,
Derayat publication.

Zolfaghari, Mohammad Taghi, 2007, Provide a framework for assessing the level of
maturity in terms of inter-organizational knowledge management: the reconstruction of
housing units in the city of Bam. Journal of Management Sciences in Iran, Issue 19, 102-
81

Rading, Allen, 2004, “ knowledge management” , Latifi, Mohammad Hosein, 1st edition,
Tehran, SAMT publication.

Rahimi, Hamid, 2001, The Relationship between the components of Knowledge
Management and Creativity of faculty members at Isfahan University, Journal of
Information Science and Management, Volume 6.

Rezaiyan, Ali, 2009, “ management rules”, 4th edition, Tehran, SAMT publication.
Zareie, Mohammad Rabi, 2007, creativity and innovation on organization and
educational management, Espand Honar, Tehran

Sarmad, Zohreh, et.al, 2008, Research Methods in Behavioral Sciences, Agah Publishing
Salasel, Mahan, Kamkar, Manoochehr, Golparvar, Mohsen, 2009, Relationship between
organizational intelligence and its components with organizational -citizenship
behaviors: staff of Ehya Gostaran Spadan, Knowledge and research in applied research,
11th year, No. 40.

120



: \) International Journal of Business Quantitative
" | Economics and Applied Management Research

Volume-3, Issue-12, May-2017 ISSN No: 2349-5677

41.

42.

43.

44.

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

Somayeh Ghaderi, Babak, Reyisi Vanani, Iman, Alidoosti, Siroos, 2010, providing a
model to evaluate Knowledge Management Maturity in software industry, journal of
science and technology policy, No.9.

Sangeh, Peter, The fifth commandment, translators: Kamal Hedayat and Mohammad
Roshan, Tehran, Industrial Management Institute, 2008.

Shah Gholiyan, Saied, Piri, Zakiyeh, 2006, Enteshar institute, key activity in knowledge
management, 6th year, No.4.

Shah Gholiyan, Mohammadiyan, 2006, The organization and bureaucracy: Analysis of
new theories, translation :Hassan Mirzaee Ahrnjany and Ahmed Tadayoni, Tehran:
Tehran University Institute of publishing, 1st edition.

Shahrivari, Mohammad Amin, 2005, Uncrossed -time of knowledge, science and social
economic systems relations in Iran - Science Policy Research Center.

Shirzad, Hesam-Edin, 2010, management rule, Payam Noor publication, Tehran.

Safayi, Ghasem, Azin, Reza, Pakizeh, Ali, Mahdiye, Omid, 2006, In the search for
knowledge management approach in engineering education environments, Iranian
Journal of Engineering Education, Issue 45, P.126-105.

Safayi, Meghdad, 2006, Examine the relationship between organizational culture and
knowledge management deployment din<Bahman machine company: unpublished MA
thesis, Tehran University, Faculty of Psychology and Educational Sciences.

Tabarsa, Gholam Ali, Ormazdi, 2008, Explain and assess underlying factors for
knowledge management, message of management, (26).

Abbas Zadeh, Soleyman, 2009, management in future, Golbad Tabriz Publication

Abbas Zadeh, Faraj, Organizational learning and learning organizations, Journal of
Public Administration, Public Administration Training Center Publications, No. 43.2009.
Adli, Mahdi, 2005, The relationship between knowledge management subsystem in
learning organizations and organization intelligence and components of organizational
intelligence (Case. Study: Isfahan <Steel Company), First National Conference on
Knowledge Management.

Adli, Mohammad Reza, 2008, The emergence of new techniques and challenges and
their impact on the organization and management theory, office transform magazine,
Issue 18.

Adli, Mohammad Reza, 2005, "Introduction to research in the humanities", Fourth
Edition, Tehran, SAMT publication.

Karami, Mahtab, Piri, Zakiye, 2009, Application of knowledge management in clinical
coding in healthcare organizations, Health Information Management, No. 4, p. 239
Koohli and Javerski, 1990, Creating a learning organization, translated by Mohammad
Reza Zali, Tehran: Tehran University Entrepreneurship Center.

Kalantari, Abdol-Hosein, 2009, research method in behavior science, Tehran University
Publication, 3rd edition.

Kivi et.al ( 2005), research method in social science, translation by Abdolhosein Nik
Gohar, Pegah publication

121



\) International Journal of Business Quantitative
" | Economics and Applied Management Research

Volume-3, Issue-12, May-2017 ISSN No: 2349-5677

58.

59.

60.

61.

62.

63.
64.

65.

66.

67.

68.

69.
70.

71.

72.

73.

74.

75.

Feyzi, Mehrdad, 2007, knowledge management, productivity, and challenges, Tadbir
journal, 46-114

Golpaygani, Majid, 2008 ), Business intelligence tools for the competitiveness of
enterprises, bimonthly Computer Report, No. 178

Golestani, Amin, 2007, Business intelligence and corporate big decisions, Tadbir
magazine, Issue 190

Gilani Niya, Mir Mohammad, Moosaviyan, Mir Hasan, Khoda Dadi, Mohammad
Rasool, Ahmadi, Ezhdar, 2009, The relationship between organizational intelligence and
knowledge management in physical education offices of East and West Azarbaijan,
research in sports science, Number 24

Mahmoodi, Mahdi, 2008, Key business intelligence systems for the organization
management, Management Journal, Vol. XIX, No. 136-135.

Knowledge management in organization, Tadbir journal, No. 142, 2004.

Moshabaki, Asghar, Vafayi, Farhad, 2003, Creativity.: factor of stability in organization,
management development journal, No. 5

Moshabaki, Ali Akbar, Safar Zadeh, Hosein; 2005, design and explain pattern of
organizational relations pattern in the process of corporate entrepreneurship, Shahed
University, 12th year, No. 13, pp 1-20.

Moshabaki, Asghar, Zareie, Azim, 2003, Knowledge management with a focus on
innovation, Tehran: Management and Development Journal, Volume 4, Issue 16.
Moghimi, Mohammad, 2002, Organization and management research approach, Termeh
publication.

Mack Dor Mort, 1999, "Knowledge management in organization" tadbir magazine, Issue
142

Malek Zadeh, Gholam Reza, 2010

Organizational Intelligence is a powerful tool in the management of knowledge-based
companies, park Journal, Issue 22.

Monavariyan,»Ghasem, Ghasemi Nameghi, Mohamad, 2003, evaluate the impact of
knowledge management  to create competitive differentiation strategy through value
chain of ‘activities of the organization, the first year Change Management research
journal, Issue 2

Monavariyan, Ayoob, 2003, the relationship between organizational culture and
implementing knowledge management in Islamic Azad University Central Tehran
Branch, unpublished MA thesis, Faculty of Management, Islamic Azad University of
Tehran

Mahdavi, Seyed Taghi, 2012, Art and science of creativity, center of university
publication

Mahdi Zadeh, Ali, Hoseini, Seyed Mahdi, 2006, research method, Azad University
publication, Firooz Kooh branch.

Mirza Beygi, Jahan Shah, Transfer of knowledge and maintain skills: the need for a
continuous process of globalization, director of construction, 2005

122



\) International Journal of Business Quantitative
" | Economics and Applied Management Research

Volume-3, Issue-12, May-2017 ISSN No: 2349-5677

76.

77.

78.

79.

80.

81.

82.

83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

Nadi, Gholam Reza, Ebrahimi Nezhad, Mahdi, Falah Lajimi, Hamid Reza, 2009, The
relationship between the processes of knowledge management and knowledge
management effectiveness, Journal of Industrial Management, Issue 10.

Nadi, Rezvan, 2007, Survey of Knowledge Management at the University of Mashhad,
according to Nonaka's theory and its relationship with organizational culture,
unpublished MA thesis, University of Mashhad

Nonaka and Takchy, 2007,: combination of knowledge management and organizational
learning: Tehran: Tadbir journal, No. 146, 2004.

Wick Carel, 2007, identify organizational models suite of business intelligence, Tadbir
magazine, Issue 218

Weeg, 1993, “ knowledge management”, translator: Alborzi, Hamshahri magazine, 2005.
Hooman, Heydar Ali, 2005, Structural equation modeling, Yekan publication

Yarigar Ravesh, Fatemeh, 2004, knowledge management in digital business, the first IT
conference of students

Yarigar Ravesh, Hasan, 2003, : knowledge management history” , management
development, 11 ( 49) , 29-40.

Yarigar Ravesh, Hasan, 2005, Knowledge Management History "Management of Iran
Management Association P.25-24

Afrazeh, Abbas, Barch, Najafi, 2004, "Decision Support System for measuring and
providing appropriate solutions to improve the productivity of human resources".
International Conference on Industrial Engineering July

B- Latin resources

Amidon, 1997. and Eisenhardt, K. (1997) the art of continuous change linking:
complexity theory and«time pace-evolution in relentlessly shifting organizations
Administrative Science Quarterly, Vol. 42 No. 1, pp. 1-34.

Barometry E.1999. Knowledge Management Process: The care and feeing of knowledge
workers, 2004, 89th Annual International Supply Managemant Conference .

Bili, s.and etal, ( 1997)., presenting a modele for the relation ships between intelligence
business and knowledge management National forum of intelligence organization ,
(2010) .

Blinger.m, 2004, Choosing your knowledge management strategy, Journal of Knowledge
Management Practice .

Booz et al, 1982 ,on difference between organizational learning and learning
organization , The Learning Organization vol 8, no 3, 2001.

Clegg,Courpasson & Philips,2006, business information - a natural path to business
intelligence : knowing what to capture , available. at:www.emeraldinsight.com/0305-
5728.htm .

Chen, Le and Mohamed. Sherif (2007). “Empirical study of interactions between
knowledge management activities”. Engineering, construction and architectural
management, Vol. 14. No. 3. PP: 242-260

123



: \) International Journal of Business Quantitative
" | Economics and Applied Management Research

Volume-3, Issue-12, May-2017 ISSN No: 2349-5677

94. Contez, M. 1998, Social context and interaction in ongoing computer supported
management groups, organization science, 6(4), pp 394-422.

95. Daghfoos , L, (2003), orientation of knowledge management in organization intelligence
, National forum of intelligence organization , (2010) .

96. Danport, R., &Dilang, A. (1998). '"The theoretical foundations of knowledge
management". Knowledge Management Research and Practice, 4,pp 83-105.

97. Darroch, 2005, "Organizational Intelligence & Knowledge Management Thinking
Outside the Silos" http:/ /www.KarlAlbrecht.com .

98. Davenport, T. H., & Prusak, L. (2004). "Working knowledge: how organisations manage
what they know". Boston, MA: Harvard Business School Press.

99. Deraker,A, Alipourian, G.A., Moghimi, R. (2011) An assessment of knowledge
management: A consideration of information, culture, skills and technology, African
Journal of Business Management, 5 (3), in press .

100. Ernestono , J .&tornen.mh ( 2001) , presenting evaluation of business intelligent
performance in analyis process basis in phase networks , National forum of intelligence
organization, (2010).

101. Feliming, ]J.T., Segura,S.L., Salmeron,.J.L. and Moreno, J.R. (2006), “Operational
Knowledge Management System Design in Total Quality Management: Small and
Medium Size Companies”, Journal of Knowledge Management Practice, Vol. 7, No. 1,
available at http:/ /www.tlainc.com/articl105.htm (accessed 1 December 2009).

102. Frappaolo, 2006, J. (2003), "Networked Knowledge', CMA Management, Vol. 43
February.

103. Gibbert et al ,2002) ,successful business intellhgence-secrets to making BI a killer
APP, Mcgraw-hill companies.

104. Gopal.crishnal&damanpoor,1999, A Framework for characterizing knowledge
management methods, practices, and technologies, the knowledge management theory

papers, 20pp

105. Hagi&kingistoon .M , (2003) , intelligence organization and prohibiting of
common dulling . Iran science managemen journal.

106. Jung and Hong,2009,"The power of minds at work: organizational intelligence in
action", American Management Association.

107. Madhavan,R.,Grover,R.(2009).from Embedded knowledge to Embodied
knowledge :New Product Development as knowledge Management ,jmarh :62(4),1-12.

108. Malhotra , M, (1997) , the study of the influence of knowledge management in

intelligence organization, cass study of Azad university of Sanandag National forum of
intelligence organization , (2010) .

109. Mc Dermott, 1999, Coping with a Revolution: Will the Internet change Learning
?, Lincoln University, Canterbury, New Zealand
110. Minbaeva et al, 2003, H.J. and Almeida, J, (2000) "Effects of age at

entryknowledge intensity and imitability on international growth ", Academy of
Management, Journal, Vol. 43 No. 2,pp. 909-24.

124


http://www.karlalbrecht.com/

\) International Journal of Business Quantitative
" | Economics and Applied Management Research

Volume-3, Issue-12, May-2017 ISSN No: 2349-5677

111. Nonaka, R. and Jones, G. (2001), “Followership - It's Personal Too”, Harvard
Business Review, Vol. 79, No. 11, pp. 63-110.

112. Peroseut, E,. (2000) .the organizational Intelligence. ( p . 45). Pinchot & company.

113. Peterson, 2008, General perspectives on knowledge management , Journal of
research agenda .

114. Polanyi, 1966, Knowledge management at SME: five eculiarities", Journal of
Knowledge Management, Vol. 10 No. 1, pp. 32-43.

115. Queen & Slivin,1986. The ABCS of knowledge management, Knowledge
Management Research Center, http://www.cio.com/research/ Knowledge based
assets.

116. Queen, M., ( 1999) , organizational intelligencel: integrative frame work
,verlag berlin Heidelberg.

117. Rony D.&Evans.s.(2006). KM your way to CMMI Journal of knowledge
management, 10(1),69-80.

118. Scramjet H., 2004, Some Principles of Knowledge Managemant

119. Tafler. G., ( 1990) ,Innovation Genius: AFramework for ,Relating Individual

and organizational Intelligence to Innovation. Academy of Management Review. 21 , pp
1081-111.,

120. Testefan, A., rabinz, R M., Zulkifli, N., Hojjati, M.H., Ismail, Y. (2010). Evaluating
Knowledge-Oriented Management: 'An Iranian University Case Study, Journal of
Knowledge Management Practice; 11, 2 available at
http:/ /www tlainc.com/articl83.htm (accessed 29 June 2011).

121. Tm , coulopolos, 1(2003), the study of orientation of knowledge management of
cooperatton Ministry towards, intelligence organization National forum of intelligence
organization , (2010).

122. Turban and Mclean, 2004 "Action Research....Organizational Intelligence
Educational Research Quarterly, Vol1, pp 26-41 .

123. Turban.and Meclean, 2004 , knowledge management: just doing it? , managing
information.

124. Week karel , (1998) , the relationship between knowledge management
subsystems in learners organization and organization intelligence factors , ( case study
of steel factory of Isfahan), international forum center of Razi 2007.

125. Wiig, A.C. and Tsang, EW. (2002) , Social capital, networks and knowledge
transfer', Academy of Management Review, Vol. 30 No. 1, pp. 146-65.

126. Xuj.”li”y.(2009),an empirical investigation of knowledge management and
innovative performance, the case of alliances, research policy,38,358-56 .

127. Yoon, M. and Suh, ], learning organization or knowledge management ,Which
came first the chicken or the egg , information technology and control, vol 35, no 18,
2003 .

125



